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/ȇ(66(17Ζ(/�'(�/$�*36���6WUDW«JLHV�SUDWLTXHV�SRXU�OHV�G«ȴV�GH�JHVWLRQ�GȇDXMRXUGȇKXL�

UTILISATION RESPONSABLE 
DES BÉNÉFICES

La SPTF a passé l’année dernière à mettre à jour les Normes universelles pour la gestion de la 
performance sociale et environnementale (« Normes universelles »)�SRXU�UHȵ«WHU�Oȇ«YROXWLRQ�GHV�
meilleures pratiques de l’industrie. Le manuel révisé sera publié en février 2022. Pour soutenir la 
mise en œuvre, la SPTF héberge une série de webinaires axé sur des concepts nouveaux ou mis à 
jour dans les Normes universelles.

&H�ZHELQDLUH�D�SDVV«�HQ�UHYXH�FRPPHQW�OHV�SUHVWDWDLUHV�GH�VHUYLFHV�ȴQDQFLHUV��36)��SHXYHQW�XWLOLVHU�OHV�
E«Q«ȴFHV�GH�WHOOH�VRUWH�TXȇLOV�SURȴWHQW�DX[�FOLHQWV��'DQV�OH�FDGUH�GH�OD�PLVH�¢�MRXU�GHV�1RUPHV�8QLYHUVHOOHV��OD�
'LPHQVLRQ�����&URLVVDQFH�HW�UHQGHPHQWV�UHVSRQVDEOHV���D�«W«�U«YLV«H�SRXU�UHQIRUFHU�HW�FODULȴHU�OHV�SUDWLTXHV�
GH�JHVWLRQ�OL«HV�¢�XQH�XWLOLVDWLRQ�UHVSRQVDEOH�GHV�E«Q«ȴFHV��/RUV�GH�OȇDSSHO��$0.�HW�*0�%DQN�RQW�SDUWDJ«�
GHV�H[HPSOHV�GH�FH�W\SH�GH�SUDWLTXHV�GH�JHVWLRQ��\�FRPSULV�OD�PDQLªUH�VS«FLȴTXH�GRQW�HOOHV�LQWªJUHQW�OHV�
G«FLVLRQV�FHQWU«HV�VXU�OH�FOLHQW�GDQV�OHXU�EXGJHW�HW�OHXUV�SODQV�GȇDDLUHV��DLQVL�TXH�OD�PDQLªUH�GRQW�HOOHV�
VȇHQJDJHQW�DXSUªV�GȇLQYHVWLVVHXUV�VRFLDOHPHQW�HQJDJ«V��'X�F¶W«�GHV�LQYHVWLVVHXUV��'LD�9LNDV�D�H[SOLTX«�
FRPPHQW�HOOH�SURPHXW�OD�SHUIRUPDQFH�VRFLDOH�¢�WUDYHUV�VHV�LQYHVWLVVHPHQWV���

OBJECTIFS POUR LES PSF ET LES INVESTISSEURS :  
 

• &RPSUHQGUH�FRPPHQW�LQW«JUHU�OȇRULHQWDWLRQ�FOLHQW�HW�OHV�REMHFWLIV�VRFLDX[�GDQV�OȇXWLOLVDWLRQ�GHV�

E«Q«ȴFHV�

WHERE IS THIS IN THE UNIVERSAL STANDARDS? 

INTERVENANTS :  

• Amelia GREENBERG; Directrice adjointe��637)��(WDWV�8QLV��(modératrice)

• Mitch GOMEZ; président, *0�%DQN �3KLOLSSLQHV��(il a fourni des remarques à l’avance)  

• KEA Borann, PDG, AMK �&DPERGJH��

• Padma RAJPAL, responsable de la performance sociale, 'LD�9LNDV���ΖQGH�
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• NORME 6A:�/ȇLQVWLWXWLRQ�JªUH�VD�FURLVVDQFH�GȇXQH�PDQLªUH�TXL�IDYRULVH�VHV�REMHFWLIV�VRFLDX[�HW�

DWW«QXH�OHV�ULVTXHV�SRXU�OHV�FOLHQWV�

 » EP 6A1:�/H�SODQ�VWUDW«JLTXH�HW�RX�SODQ�GȇDDLUHV�GH�OȇLQVWLWXWLRQ�ȴ[H�GHV�REMHFWLIV�GH�FURLVVDQFH�

UHVSRQVDEOH�

 » EP 6A2: (Q�S«ULRGH�GH�IRUWH�FURLVVDQFH��OȇLQVWLWXWLRQ�VXUYHLOOH�SOXV�IU«TXHPPHQW�OHV�GRQQ«HV��

OL«HV�¢�XQH�FURLVVDQFH�UHVSRQVDEOH�

• NORME 6B: /ȇLQVWLWXWLRQ�ȴ[H�OHV�SUL[�GH�PDQLªUH�UHVSRQVDEOH�

 » EP 6B1: /ȇLQVWLWXWLRQ�SUDWLTXH�GHV�SUL[�MXVWHV�

 » EP 6B2: /ȇLQVWLWXWLRQ�IDFWXUH�GHV�IUDLV�UDLVRQQDEOHV�

 » EP 6B3: /ȇLQVWLWXWLRQ�QH�WUDQVIªUH�SDV�GH�FR½WV�LQXWLOHV�DX[�FOLHQWV�

• NORME 6C: /ȇLQVWLWXWLRQ�XWLOLVH�OHV�E«Q«ȴFHV�GH�PDQLªUH�UHVSRQVDEOH�

 » EP 6C1: /ȇLQVWLWXWLRQ�VȇHQJDJH�DYHF�GHV�LQYHVWLVVHXUV�HQ�FDSLWDO�GRQW�OD�VWUDW«JLH�GȇLQYHVWLVVHPHQW�HVW�

DOLJQ«H�VXU�VHV�REMHFWLIV�VRFLDX[�

 » EP 6C2: /ȇLQVWLWXWLRQ�XWLOLVH�VHV�E«Q«ȴFHV�SRXU�GHV�G«SHQVHV�TXL�SURȴWHQW�DX[�FOLHQWV�

 » EP 6C3: /ȇLQVWLWXWLRQ�GLVSRVH�GȇXQH�VWUXFWXUH�ȴQDQFLªUH�HW�VRFLDOH�WUDQVSDUHQWH�

MISES À JOUR DE LA DIMENSION 6
/D�637)�D�DSSRUW«�GHV�PRGLȴFDWLRQV�HW�GHV�FODULȴFDWLRQV�¢�OD�GLPHQVLRQ����/D�GLPHQVLRQ�PLVH�¢�MRXU���

• 6H�FRQFHQWUH�VXU�OHV�«O«PHQWV�GH�OD�FURLVVDQFH�GHV�36)�VS«FLȴTXHV�¢�OD�SHUIRUPDQFH�VRFLDOH��¢�VDYRLU�

FRPPHQW�XQ�36)�GRLW�SU«VHUYHU�VRQ�HQJDJHPHQW�HQYHUV�OD�PLVVLRQ�VRFLDOH�HW�DWW«QXHU�OHV�ULVTXHV�SRXU�

OHV�FOLHQWV�HQ�S«ULRGH�GH�FURLVVDQFH���

• 5«YLVH�OH�PRGªOH�XWLOLV«�SRXU�G«ȴQLU�OHV�IRXUFKHWWHV�GH�SUL[�DFFHSWDEOHV�Ȃ�QRWDPPHQW�OH�UDWLR�GH�FKDUJHV�

GȇH[SORLWDWLRQ�Ȃ�HQ�IRQFWLRQ�GHV�GRQQ«HV�GH�WDULȴFDWLRQ���

• '«ȴQLW�SOXV�FODLUHPHQW�OH�m�SUL[�«TXLWDEOH�}�HW�OHV�m�IUDLV�UDLVRQQDEOHV�}���

• 6H�FRQFHQWUH�VXU�FH�VXU�TXRL�XQ�36)�D�XQ�FRQWU¶OH�U«DOLVWH�HQ�WHUPHV�GH�UHODWLRQV�DYHF�VHV�LQYHVWLVVHXUV��

%LHQ�TXH�OHV�36)�QH�SXLVVHQW�SDV�WRXMRXUV�FKRLVLU�OHV�LQYHVWLVVHXUV�TXȇLOV�VRXKDLWHQW��LOV�SHXYHQW�VH�

SRVLWLRQQHU�SRXU�DWWLUHU�GHV�LQYHVWLVVHXUV�SDUWDJHDQW�OHV�P¬PHV�LG«HV��
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COMMENTAIRES DES PSF SUR LA MISE EN ŒUVRE 
DE LA DIMENSION 6 :  
0LWFK�*RPH]�GH�*0�%DQN�HW�.HD�%RUDQQ�Gȇ$0.�RQW�H[SOLTX«�FRPPHQW�OHXUV�
RUJDQLVDWLRQV�LQWªJUHQW�OȇRULHQWDWLRQ�FOLHQW�HW�OHV�REMHFWLIV�VRFLDX[�GDQV�OHV�G«FLVLRQV�
EXGJ«WDLUHV�HW�RS«UDWLRQQHOOHV��

• Commencez par comparer vos pratiques.�*0�%DQN�HHFWXH�XQ�DXGLW�GH�

OD�SHUIRUPDQFH�VRFLDOH�WRXV�OHV�WURLV�DQV�SRXU�«WDEOLU�XQH�EDVH�GH�U«I«UHQFH�

GHV�SUDWLTXHV�GH�JHVWLRQ��FH�TXL�HVW�HVVHQWLHO�GDQV�OD�U«DOLVDWLRQ�GH�VD�PLVVLRQ�

GȇDP«OLRUDWLRQ�GHV�U«VXOWDWV�SRXU�OHV�FOLHQWV��m�6L�YRXV�HVVD\H]�GH�IDLUH�OH�ELHQ��

YRXV�GHYH]�DOOHU�DX�GHO¢�GH�OD�U«JOHPHQWDWLRQ�}��D�G«FODU«�*RPH]��m�$YHF�XQH�

«YDOXDWLRQȐ�YRXV�DYH]�YUDLPHQW�XQH�PHLOOHXUH�LG«H�GH�FRPPHQW�YRXV�OH�IDLWHV�HW�

FRPPHQW�YRXV�SRXUULH]�OH�IDLUH��}�ΖO�D�VRXOLJQ«�OȇLPSRUWDQFH�GȇXWLOLVHU�OHV�U«VXOWDWV�

GH�OȇDXGLW�SRXU�DP«OLRUHU�OHV�SUDWLTXHV�HW�SRXU�LQW«JUHU�OH�FRQFHSW�GȇDP«OLRUDWLRQ�

FRQWLQXH�GH�OD�*36�GDQV�OȇHQVHPEOH�GH�OHXUV�RUJDQLVDWLRQV���

• Investir dans la conception de produits centrée sur le client.�$0.�LQYHVWLW�

GDQV�XQH�«TXLSH�GH�UHFKHUFKH�TXL�«WXGLH�U«JXOLªUHPHQW�OHV�EHVRLQV�HW�OHV�

SU«I«UHQFHV�GHV�FOLHQWV��DLQVL�TXH�OHV�«YROXWLRQV�GX�PDUFK«��7RXV�OHV�FLQT�DQV��

HOOH�«WXGLH�«JDOHPHQW�OȇLPSDFW�GLUHFW�GH�VHV�SURGXLWV�VXU�OH�FOLHQW����SDUWLU�GH�

FHWWH�UHFKHUFKH��$0.�D�G«YHORSS«�SOXVLHXUV�SURGXLWV�HW�VHUYLFHV�TXL�VH�VRQW�

DY«U«V�SRSXODLUHV�DXSUªV�GHV�FOLHQWV��3DU�H[HPSOH��HQYLURQ������GHV�SU¬WV�

FOLHQWV�Gȇ$0.�G«WLHQQHQW�XQH�SROLFH�GH�PLFUR�DVVXUDQFH�SRXU�HX[�P¬PHV�

RX�OHXU�FRQMRLQW��'H�SOXV��HQ�IRQFWLRQ�GHV�EHVRLQV�GHV�FOLHQWV��LO�D�LQWURGXLW�

GHV�SUHVWDWLRQV�GH�G«FªV��WHOOHV�TXȇXQH�DVVXUDQFH�YLH�JUDWXLWH�SRXU�OHV�SHWLWV�

FOLHQWV��$0.�XWLOLVH�VHV�SURSUHV�E«Q«ȴFHV�SRXU�DQQXOHU�OHV�SU¬WV�ORUVTXȇXQ�

FOLHQW�G«FªGH��8Q�WHO�LQYHVWLVVHPHQW�GDQV�OȇRULHQWDWLRQ�FOLHQW�D�DLG«�$0.�¢�¬WUH�

GXUDEOH�PDOJU«�XQ�PDUFK«�FDPERGJLHQ�FRQFXUUHQWLHO�

'H�P¬PH��*RPH]�D�QRW«�TXH�ORUVTXH�*0�QȇD�SDV�LQW«JU«�OHV�EHVRLQV�GHV�FOLHQWV�ORUV�
GH�OD�FRQFHSWLRQ�GX�SURGXLW��FHOD�QȇD�SDV�ELHQ�IRQFWLRQQ«�SRXU�OD�EDQTXH�RX�SRXU�OHV�
FOLHQWV��m�/HV�LQYHVWLVVHPHQWV�GDQV�XQH�FRQFHSWLRQ�GH�SURGXLW�FHQWU«H�VXU�OH�FOLHQW�
GHPDQGHQW�GX�WHPSV��GH�OȇDUJHQW�HW�GHV�HRUWV��PDLV�VȇLOV�U«SRQGHQW�DX[�EHVRLQV�GHV�
FOLHQWV�HW�¢�OHXUV�ȵX[�GH�WU«VRUHULH��FȇHVW�JDJQDQW�JDJQDQW�}��D�G«FODU«�*RPH]�

• Alignement avec des investisseurs partageant les mêmes idées.�$0.�HW�

*0�RQW�VRXOLJQ«�OȇLPSRUWDQFH�GH�WURXYHU�GHV�LQYHVWLVVHXUV�TXL�SDUWDJHQW�OHV�

P¬PHV�REMHFWLIV�VRFLDX[�TXH�YRWUH�RUJDQLVDWLRQ��m�/ȇDOLJQHPHQW�DYHF�QRWUH�

FRQVHLO�GȇDGPLQLVWUDWLRQ�QRXV�D�DLG«V�¢�LQYHVWLU�GDQV�OD�FRPSU«KHQVLRQ�GH�

QRWUH�FOLHQW�}��D�G«FODU«�*RPH]���
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• �TXLOLEUHU�SURȴW�HW�ȵH[LELOLW«��/HV�GHX[�RUJDQLVDWLRQV�RQW�VRXOLJQ«�FRPPHQW�OH�&29Ζ'�D�G«PRQWU«�

OȇLPSRUWDQFH�GH�VDFULȴHU�OHV�E«Q«ȴFHV�¢�FRXUW�WHUPH�SRXU�DLGHU�OHV�FOLHQWV�¢�VXUPRQWHU�OHV�FULVHV��6L�XQ�

FOLHQW�«WDLW�WHVW«�SRVLWLI�DX�&29Ζ'��$0.�UHQRQ©DLW�¢�GHX[�PRLV�GH�IUDLV�GȇLQW«U¬WV�HW�GH�S«QDOLW«V��HW�WRXWH�

SHUVRQQH�EORTX«H�E«Q«ȴFLDLW�GȇXQ�PRUDWRLUH�GH�WURLV�PRLV�VDQV�S«QDOLW«V��*0�%DQN�D�SURSRV«�GHV�

DMXVWHPHQWV�VLPLODLUHV�HW�VHV�FOLHQWV�SHXYHQW�G«VRUPDLV�FRPPHQFHU�¢�UHFRQVWUXLUH�OHXUV�HQWUHSULVHV����

m�/HV�FDWDVWURSKHV�PHWWHQW�HQ�«YLGHQFH�OH�EHVRLQ�GH�ȵH[LELOLW«�}��D�G«FODU«�*RPH]��

MISE EN ŒUVRE DE LA DIMENSION 6 : INVESTISSEURS
3DGPD�5DMSDO�D�H[SOLTX«�FRPPHQW�'LD�9LNDV�LQWªJUH�OD�SHUIRUPDQFH�VRFLDOH�WRXW�DX�ORQJ�GH�VRQ�SURFHVVXV�
GȇLQYHVWLVVHPHQW���

• Évaluer l’alignement de la mission des entreprises investies. /ȇDOLJQHPHQW�GH�OD�PLVVLRQ�HVW�OD�

SUHPLªUH�«WDSH�GHV�Y«ULȴFDWLRQV�SU«�UHTXLVHV�GH�'LD�HW�HVW�XQH�FRQGLWLRQ�SU«DODEOH�¢�OȇLQYHVWLVVHPHQW��

�WDQW�GRQQ«�TXȇHOOH�HHFWXH�GHV�LQYHVWLVVHPHQWV�¢�XQ�VWDGH�SU«FRFH��ERQ�QRPEUH�GH�VHV�VRFL«W«V�

E«Q«ȴFLDQW�GHV�LQYHVWLVVHPHQWV�G«PDUUHQW�OHXUV�DFWLYLW«V�HW�QȇRQW�SDV�HQFRUH�G«ȴQL�GH�FDGUHV�SRXU�

DWWHLQGUH�OHV�REMHFWLIV�VRFLDX[��3RXU�FHV�36)��'LD�UHQFRQWUH�OD�'LUHFWLRQ�SRXU�«YDOXHU�VHV�LQWHQWLRQV�

GȇDP«OLRUHU�OD�*36��ΖO�H[DPLQH�«JDOHPHQW�OHV�SUDWLTXHV�GHV�HPSOR\«V��DLQVL�TXH�OHV�P«FDQLVPHV�GH�

U«WURDFWLRQ�GHV�FOLHQWV��FH�TXL�DLGH�¢�G«PRQWUHU�TXH�OȇHQWUHSULVH�SRWHQWLHOOH�UHFKHUFKH�HW�LQWªJUH�OD�YRL[�

GX�FOLHQW�GDQV�VHV�G«FLVLRQV��

• ([LJHU�GHV�DXGLWV�VRFLDX[�HW�GHV�«YDOXDWLRQV�GȇLPSDFW��'LD�H[LJH�GHV�VRFL«W«V�E«Q«ȴFLDQW�GHV�

LQYHVWLVVHPHQWV�TXȇHOOHV�HHFWXHQW�GHV�UDSSRUWV�HW�GHV�DQDO\VHV�FRPSDUDWLYHV�63Ζ�WULPHVWULHOV�RX�

DQQXHOV��TXȇHOOHV�FRPPXQLTXHQW�GȇDXWUHV�LQIRUPDWLRQV�UHODWLYHV�¢�OD�JRXYHUQDQFH�HW�¢�OD�WUDQVSDUHQFH��

'LD�IRXUQLW�«JDOHPHQW�XQ�ȴQDQFHPHQW�SRXU�DLGHU�OHV�HQWUHSULVHV�¢�PHVXUHU�OHV�U«VXOWDWV�DȴQ�

TXȇHOOHV�SXLVVHQW�YRLU�OȇDYDQWDJH�GH�OD�FROOHFWH�GH�GRQQ«HV�VRFLDOHV��m�1RXV�DWWHQGRQV�GȇHOOHV�TXȇHOOHV�

LQVWLWXWLRQQDOLVHQW�OD�SHUIRUPDQFH�VRFLDOH�DX�VHLQ�GH�OȇRUJDQLVDWLRQ�HW�HQFRXUDJHQW�OHV�SDUWHQDLUHV�¢�YRLU�

OD�YDOHXU�GH�OȇXWLOLVDWLRQ�GHV�GRQQ«HV�VRFLDOHV�GDQV�OHXU�SULVH�GH�G«FLVLRQ�}��D�G«FODU«�5DMSDO���

• '«ȴQLU�OȇXWLOLVDWLRQ�UHVSRQVDEOH�GHV�E«Q«ȴFHV��/HV�36)�HW�OHV�LQYHVWLVVHXUV�GRLYHQW�FODULȴHU�

OHXUV�DWWHQWHV�FRQFHUQDQW�OȇXWLOLVDWLRQ�UHVSRQVDEOH�GHV�E«Q«ȴFHV�DX�G«EXW�GX�SURFHVVXV�

GȇLQYHVWLVVHPHQW��'LD�QH�SU«FLVH�SDV�GH�WDX[�GH�UHQGHPHQW�SDU�UDSSRUW�DX[�DXWUHV�EDLOOHXUV�GH�

IRQGV�FRPPHUFLDX[�GX�VHFWHXU��&HSHQGDQW��LO�HVWLPH�TXH�VRQ�H[LJHQFH�GȇDXGLWV�GH�SHUIRUPDQFH�

VRFLDOH�FRQGXLW�OHV�SDUWHQDLUHV�¢�XWLOLVHU�GH�SOXV�HQ�SOXV�OD�*36�GDQV�OHXUV�G«FLVLRQV��3DU�H[HPSOH��

OȇXQ�GH�VHV�SDUWHQDLUHV�D�U«GXLW�VHV�WDX[�GȇLQW«U¬W�SDUPL�OHV�SOXV�EDV�GX�VHFWHXU�DSUªV�DYRLU�

HQUHJLVWU«�XQH�FURLVVDQFH�HW�XQ�E«Q«ȴFH�GȇHQYLURQ��������'H�SOXV��XQH�DXWUH�VRFL«W«�E«Q«ȴFLDQW�GHV�

LQYHVWLVVHPHQWV�RUH�GHV�SULPHV�GH�ȴG«OLW«�DX[�FOLHQWV�TXL�SDLHQW�OHV�YHUVHPHQWV�¢�WHPSV��
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