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Resources for Responding to the 

COVID-19 Crisis



SPTF sets standards for the responsible inclusive 

finance sector

• Members from over 125 countries represent every group of 

stakeholders in the microfinance and inclusive finance sectors.

• SPTF promotes dialogue among all the different actors in the 

sectors, such as financial service providers (FSPs), impact 

investors, donors, networks, and associations, rating agencies, 

TA providers, and regulators. 

• To receive our monthly newsletter visit: 

https://sptf.info/signup

SPTF works with all types of actors to develop, disseminate, and promote 

standards and practices that put customers at the center of all operational and 

strategic decisions. 

https://sptf.info/signup


Your facilitator:
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Name: Cara Forster

Organization: SPTF 

Title: Director of RIFF-CAC 

• Eight years working with SPTF

• Certified lead assessor and trainer for 

the Smart Campaign

• Qualified social auditor for CERISE’s 

SPI4 tool 

Contact: caraforster@sptf.info



Introductions:

Let’s get to know each other!



Questions to guide the introductions

1) What is the current situation in your country 

with regards to the virus, and how has the 

government reacted? 

2) What measures has your institution taken to 

address the current crisis?

3) What are your primary challenges?

4) What types of resources would be most helpful 

to you right now?
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Tools we will discuss today

1) Crisis Checklist 

2) COVID-19 Client Survey Tool

3) Intro to Digitalization Guide

4) Resource Center & Webinars

5) RIFF-CAC
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Understanding the Universal Standards for 

Responsible Inclusive Finance 



Crisis Checklist: a response based on the 

Universal Standards for SPM



Tools we will discuss today

1) Crisis Checklist 

2) COVID-19 Client Survey Tool

3) Intro to Digitalization Guide

4) Resource Center & Webinars

5) RIFF-CAC
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COVID-19 

Client 

Survey 

Tool: 

Gather and 

segment 

data on your 

clients and 

how the 

crisis is 

affecting 

them



Tools we will discuss today

1) Crisis Checklist 

2) COVID-19 Client Survey Tool

3) Intro to Digitalization Guide

4) Resource Center & Webinars

5) RIFF-CAC
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Guide: First Steps for Digitalization



Tools we will discuss today

1) Crisis Checklist 

2) COVID-19 Client Survey Tool

3) Intro to Digitalization Guide

4) Resource Center & Webinars

5) RIFF-CAC
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https://sptf.info/resources/resource-center

SPTF’s Resource Center 

https://sptf.info/resources/resource-center


https://sptf.info/resources/covid19

SPTF’s COVID-19 Response Resources

https://sptf.info/resources/covid19


Tools we will discuss today

1) Crisis Checklist 

2) COVID-19 Client Survey Tool

3) Intro to Digitalization Guide

4) Resource Center & Webinars

5) RIFF-CAC
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The Responsible Inclusive Finance (RIF) Facility

SPTF and REDCAMIF coordinate the RIFF-CAC, which covers:  

• The Caribbean 

• Central America

• Mexico

The RIFF-CAC can finance training and projects on: 

• COVID response efforts

• Training activities on responsible inclusive finance, digital 

financial services, and consumer protection

• Institutional assessments 

• Upgrade projects to help implement the Universal Standards

• Client data collection and outcomes measurement

• Green microfinance / climate resiliency



The Responsible Inclusive Finance (RIF) Facility

During the COVID-19 crisis, RIFF-CAC has modified its protocols 

to better assist financial service providers: 

• A simplified application form is online

• Applications can be reviewed weekly instead of quarterly

• Up to 80% of the project costs can be co-financed, up to a 

maximum of $18,000

• Topics that can be covered have been expanded.

Applications and information for RIFF-CAC are available here:

https://sptf.info/resources/responsible-finance-ca-caribbean-

riff-cac

https://sptf.info/resources/responsible-finance-ca-caribbean-riff-cac

