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Catalyst Fund’'s AAA Framework
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Are fintech startups inclusive?

Accessible

Serving customers with little reported
financial data, farmers and women.

DESTACAME 3 O Ooo
20,
Yy users obtained credit
:‘S score for first time to
access loans from a bank

MOBILIFE

0/ of customers accessing
40 /o insurance digitally for

the first time are female

WORLDCOVER

of farmers =3
90% earn less than wﬁ-

75¢/day
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Affordable

Reduced business costs through smart use
of tech mean lower prices for customers

ESCALA EDUCACION

100% matched tuition (R
)% matched tuiti 15% APR

savings for employees

and up to 77% in Bdinks

university fee discounts

versus loans from: 23% APR

DESTACAME

annual interest rate
for first time loans vs.
30% for Chilean MFls

PAYGO ENERGY yOvw
Pay-per-use gas paid for Canister:
using mobile money and $50
charged in small amounts Refills:
customers can afford versus: $10

Appropriate

Tailored products that are flexible,
fast and simple to use

HURaLA oy . Payment flexibility
95 /o results in high
repayment repayment
rate
-
TOGARANTIDO

7-12 Time now to

. process policies
MINS |55 several weeks

WORLDCOVER

95% attendance at ’

community meetings, in-person e
visits combined with digital i
outreach lead to engagement



A startup example: WwobiLife

Accessible Affordable Appropriate
e 100% of end users are e  Drivingdown costs e  Amixof tech and human touch
low-income customers through a 100% to build trust
e White-labeled product via mobile insurance e Tangible value prop combining
bank partnerships policies from food coupons & life insurance
reaching hundreds of processing to e Never lapse policies allow
thousands of people underwriting customers to skip premiums

but maintain coverage
e  90days money back

guarantee to encourage

insurance uptake
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“Proven Strategies for
Making Fintech Inclusive”

bfa.works/inclusive-fintech-brief


https://bfa.works/inclusive-fintech-brief

